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Monthly Bulletin to be Expanded 


At Saranac Lake the Executive 
Committee of the National Tuber- 
culosis Association voted that the 
present monthly BuLLETIN of the 
National Tuberculosis Association be 
expanded into a more helpful pub- 
lication for tuberculosis and health 
workers. The staff, after careful con- 
sideration with the Committee to 
Evaluate Publications and with vari- 
ous tuberculosis secretaries, has con- 
cluded that the most outstanding 
changes will be as follows. 

The expanded BULLETIN will aim 
to appeal to executive secretaries and 
staff members of state and local tuber- 
culosis associations, to public health 
nurses, school health education work- 
ers, adult health education workers, 
and to board members and laymen 
interested in tuberculosis work. 

The contents will consist of one or 
more brief articles each month written 
for laymen, to deal with such subjects 
as administrative methods and tech- 
niques, results of field studies, tuber- 
culosis and public health programs 
here and abroad, articles telling of 
the experiences of teachers in school 
health. There will be abstracts of 
worth while articles appearing in cur- 
rent health periodicals; reviews of 
books and other information that may 
be catalogued by organizations and 
used to answer inquiries; news of 
work that is being done in the field 
and of those who are doing it. Heads 
of the respective services in the Na- 
tional Tuberculosis Association will 
edit departments to keep the readers 
in touch with their work such as child 
health education, rehabilitation, health 
education, Christmas Seal sale. Not 
all departments will run each month, 


but the material, instead of being 
scattered throughout the publication, 
will be grouped. 

The National Tuberculosis Asso- 
ciation has invited suggestions from 
both state and local executives in the 
field. We should appreciate your help 
too, and hope you will consider the 
general plans as briefly outlined above. 
Any comments from our BULLETIN 
readers will be gratefully received. 


IMPORTANT, PLEASB! 


In order to assist the editors of the 
Monthly BULLETIN and to keep them 
(Concluded on page 41) 


Protect Your Home 
from Tuberculosis 


Buy 
. CHRISTMAS SEALS 


Two-inch cut of the 1935 Christmas 
Seal, style C. These are offered in 
1 inch and in 3% inch widths also, 


a few lines of copy 


UNIVERSITY OF WAS)! 


SEATTLE 


Follow-ups..Why and When 


In the vernacular of the house-to- 
house salesman, “to follow-up” means 
to call back to learn whether the 
prospect can be induced to give an 
immediate order. Every salesman rec- 
ognizes that to resell a prospect is 
more difficult than to sell to him on 
the first call. This interpretation of 
“follow-up” applies to selling Christ- 
mas Seals, or collecting for them, just 
as much as it does to merchandise. 

In the first place we have created, 
by means of a mail solicitation, what 
we fondly believe is a demand to buy 
seals and support a worthy program. 
Obviously, if the prospect has already 
returned his seals, there is no chance 
of creating a new market for them, 
but if the prospect has retained the 
seals with the good intention of remit- 
ting at some future date, it often takes 
only a reminder to make him send his 
check or money in the mail. 

A certain procedure has been devel- 
oped over the years of experience in 
conducting Christmas Seal sales that 
has proved to be both economical and 
productive. This procedure is based 
on starting follow-up activities im- 
mediately after the seals have been 
received by the public. Up to Christ- 
mas day it is comparatively easy to 
induce people to buy Christmas Seals 
because they can be used. After the 
Christmas season, however, follow-up 
becomes a different matter—we must 
collect for something that can no 
longer be used and for which the 
interest has largely been lost. 

How may we reduce our follow-up 
and thereby eliminate both effort and 
expense? One of the best methods, 
tried out in various communities has 
been the use of the Thanks for Health 

(Concluded on page 41) 
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Dr. Sabin Receives Award 

The M. Carey Thomas prize of 
$5,000, given “at intervals to an 
American woman in recognition of 
eminent achievement,” will be awarded 
to Dr. Florence Rena Sabin on Nov- 
ember 2 at the close of a two-day 
program marking the fiftieth anniver- 
sary of Bryn Mawr college. Dr. Sabin 
is the third recipient of this prize. 
The first award was given in June, 
1922, to M. Carey Thomas, President 
Emeritus of Bryn Mawr college at 
her retirement from the presidency, 
which she had filled since 1894, and 
the second was given in 1931 to Jane 
Addams, founder of Hull House. 

Dr. Sabin has been a member of 
the Rockefeller Institute for Medical 
Research since 1925 and was formerly 
professor of histology at Johns Hop- 
kins University where she served from 
1902 to 1925. Her research led to her 
election in 1925 to life membership 
in the National Academy of Science, 
to which she was the first woman 
elected in its sixty-two years of exist- 
ence. Closely identified with tubercu- 
losis research she is a member of the 
Committee on Medical Research of 
the National Tuberculosis Association 
and her contributions to science in- 
clude, besides studies on the biology 
of the tubercle bacillus, her discovery 
of the origin of lymphatics, her stu- 
dies of the brain and the development 
of red and white corpuscles, and dis- 
coveries concerning the functions of 
- the monocyte in the blood stream. 


Recent Books 
Famity SoctaL Work 


Diagnostic and Treatment Proces-. 


ses in Family Social Work, recently 
published by the Family Welfare 


School Health Conference 


The first conference on School 
Health held by the Department of 
School Health and Physical Education 
of the National Education Association 
is to-be held in Philadelphia, Pennsyl- 


vania, November | and 2. The Public 


School Administration of Philadelphia 
and the National Tuberculosis Asso- 
ciation are cooperating and the meet- 
ings will take place in the beautiful 
new Administration Building, at 21st 
Street and the Parkway. Among the 
speakers scheduled are: Dr. 
Broome, Dr. Thomas Wood, Dr. 
Allen G. Ireland, Dr. Jesse F. Wil- 
liams, Mr. Grover Mueller, Mr. 
James E. Rogers, Miss Mabel Bragg, 
Miss Pauline Williamson, Dr. Walter 
S. Cornell, Dr. William A. Howe, 
Dr. Kendall Emerson, Dr. J. F. 
Rogers, Mr. William G. Moorehead 
and Miss Louise Strachan. 


Association of America, will be an in- 
terest to tuberculosis secretaries, espe- 
cially those who come in contact with 
family situations. Susan Burlingham’s 
paper, “Differential Diagnosis as a 
Basis for Selection in a Family Agen- 
cy,” which, with the discussion by 
Grace F. Marcus comprises the first 
half of the pamphlet, happens to select 
for illustration purposes a family in 
which the father has tuberculosis. The 
critical diagnostic situation centers 
about a sixteen-year-old adolescent 
girl in whom an emotional conflict is 
aroused because of the fact that the 
family is on relief and she cannot 
travel with her usual crowd. Nothing 
is said about the tuberculosis contact 
situation even in relation to this ado- 


lescent girl, although it does say that 


the family has attended hospital clin- 
ics readily. It would be interesting to 
know whether Mary, the girl in the 
case, had a very definite re-infection 
type of tuberculosis which was com- 
plicating her emotional situation. 

The second half of this 27-page 
pamphlet is composed of a paper by 
Florence R. Day entitled “A Study 
of Case Work Practice,” and discus- 
sion by Bertha C. Reynolds. 


Mavpen Hearty Serizs, 

The Malden Health Series consists 
of the following well known books: 
The Voyage of Growing Up by C. E. 
Turner, Dr.P.H. and Grace T. 
Hallock; In Training for Health by 


Edwin - 


Christmas Seal Records 


The California Tuberculosis Asso- 
ciation has contributed to the 1935 
Christmas Seal sale two beautifully 
recorded 12-inch records for broad- 
casting purposes. A third record in 
the course of preparation will be ready 
for distribution in time for use in the 
seal sale. 

All records run approximately fif- 
teen minutes with time left for local 
announcements before and after. The 
first is an educational drama depicting 
the tuberculin testing of a group of 
school children by a physician from 
the tuberculosis association. An in- 
quiring reporter talks to the physi- 
cian between tests. Exceptionally well 
acted by a competent group of radio 
players, the play is both entertaining 
as well as educational. The second 
and third are musical programs. The 
records cannot be used on regular 
phonographs as the speed is 3314/3 
revolutions. The first two were given 
at the National Tuberculosis Associa- 
tion headquarters and received high 
endorsement from the staff. If inter- 
ested, please write your state tubercu- 
losis association for prices. 


C. E Dr.P.H. Jeanie 
M. Pinckney; Community Health, 
C. E. Turner, and Georgie B. Collins ; 
and Physiology and Health, by C. E. 
Turner. They may be obtained from 
the publishers, D. C. Heath & Co., 
New York. 

These books written on the basis of 
experimental study in the Malden, 
Massachusetts schools have contrib- 
uted much through their scientifically 
sound health facts and suggested ac- 
tivities to the enrichment of health 
instruction. The revision changes very 
little the general appearance of the 
books except for new and bright col- 
ored covers and a few added illustra- 
tions. The most notable changes in 
the revision of The V oyage of Grow- 
ing Up is the child experience approach 
in the first chapter rather than the 
mythological approach used in the 
first edition. 

In Training for Health is much the 
same in content as the first edition. 
The exercises at the chapter endings 
however are found to include many 
new and interesting activities. 

Community Health and Physiology 
and Health uses a new proktenereoky- 
ing approach. 
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Follow-ups..Why and When 


(Concluded from page 39) 


orogram. As a_before-Thanksgiving 
education activity it has in a large 
measure acquainted the adult-buying 
public through the school children 
with the purposes for which Christmas 
Seals are sold. Following the original 
production of these programs a suc- 
cessful way to conduct a mass follow- 
up is to re-present the Thanks for 
Health program before service clubs 
and other groups such as PTA, etc. 
Frequently this stimulation will de- 
velop increasing returns day by day 
and every sheet of seals paid for 
before Christmas reduces the job of 
collecting after Christmas. 

Recently there has been a decreas- 
ing interest in the before-Christmas 
“thank you” card, or in other mail 
devices designed to accomplish a fol- 
low-up. There has been a growing 
tendency to utilize newspaper pub- 
licity, radio, and even in the smaller 
communities, personal telephone fol- 
low-up. However, there is universal 
agreement on the efficacy of the after- 
Christmas one card follow-up as 


YOU PAID FoR yo 


the best means of reminding people 
that they should pay for the Christ- 


mas Seals not returned and thus sup- - 


port the. local tuberculosis program. 
These postal cards may be of the 
simplest type of reminder but they 
must not be a “dun,” as it is against 
the law to send this type of message 
through the mails. It is doubtful 
whether verse has any added appeal. 
Often a facetious prospect will reply 
with an effort of his own—as a sub- 
stitute for his check and no matter 
how serious the original poem has 


been, it may have an adverse effect. 


on certain prospects. 
Last year one of the large city asso- 
ciations collected more than $5,000 by 


an inexpensive letter follow-up sent 
out under the name of a Board mem- 
ber. The necessary number of personal 
letterheads were printed and at the 
same time a facsimile of the personal 
signature of the sender. Then the 
letters were run through the multi- 
graph and this typewritten form let- 
ter, which appeared to be personally 
signed, went to the neglectful prospect 
with an extra return envelope. Both 
of these envelopes were of the baronial 
or square type so that the letter had 
an entirely different appearance from 
the ordinary commercial piece of mail. 

The National Christmas Seal con- 
tract requires at least one mail follow- 
up, and the majority of our associations 
agree that two or three follow-ups are 
productive. It is a simple matter to 
determine whether an _ additional 
follow-up is warranted after an anal- 
ysis of returns of the first follow-up 
has been made. 

It is said that about one seventh of 
our money comes from follow-up. In 
addition to the fact that a follow-up 
btings in money it likewise preserves 
in the public mind the value of the 
seals. If we make no effort to get 
them back, the public will soon lose 
interest in returning them and may 
cease to pay for those they keep. A 
third reason for follow-up is that it 
helps to clear our lists so that the 
amount of work necessary in rebuild- 
ing for the following year becomes 
minimized. State offices have in their 
files up-to-the-minute suggestions for 
follow-up material, such as cards and 
letters as well as special newspaper 
stories and radio broadcasts. 

If you are at a loss as to what to 
do about follow-up, the procedure 
necessary or the type of message to 
send, why not consult the Christmas 
Seal manual, or write to your state 
secretary ? 


Uniform Reporting 


Everyone who has been associated 
with the Christmas Seal sales during 
the past three or four years is familiar 
with the efforts which are being made 
throughout the country to secure com- 
parable reports on the productivity of 
the mail form of solicitation. Simple 
forms on which these reports may be 
made are available through state asso- 
ciation offices. Form S-1 is a work- 
sheet for the local secretary. Here are 
entered day by day figures which may 
in turn be transferred at the end of 


Supply Service Note 


ScHoot Puysictan’s Part 
“The School Physician’s Part,” a 


‘paper read by Dr. Charles H. Keene, 


director of health and physical educa- 
tion, University of Buffalo, at the Child 
Health Education luncheon at Sara- 
nac Lake, appears in the November 
issue of the Journal of the Outdoor 
Life. Four-page reprints of this article 
will be available. If interested write 
your state tuberculosis association. 


the Seal Sale to Form S-2 which 
should be sent to the state secretary. 

Since it is only by analysis of results 
that we can learn how best to improve 
our technique, it is of the utmost 
importance that we should know 
which types of letters mailed are the 
best producers of results. This analy- 
sis can be easily ascertained if the 
figures representing the original num- 
ber of letters mailed, the number 
returned with seals, the number re- 
turned with money, and those out- 
standing at the end of the campaign 
are carefully tabulated. 

When all associations are making 
uniform reports it will then be a 
simple matter to set up figures for 
comparable territory such as for cities, 
counties or towns, and develop plans 
that will enable those whose returns 
are not so good to adopt new methods 
to increase their incomes. 

All of us are familiar with the cash 
register by which the merchant anal- 
izes his day-by-day sales to find out 
which lines of merchandise are paying 
best. The same procedure can be 
applied to analyzing the returns from 
the $1 and $2 letters, as well as from 
special letters in the higher groups. 
The simplest way to do this is to 
enter your figures on Forms S-1 and 
S-2. If you have not already adopted 
the use of these forms, write your state 
secretary and the necessary forms will 
be sent to you without charge. 

IMPORTANT, PLEAsB! 
(Concluded from page 39) 
informed of what is being done in the 
field, we should like to receive every 
publication issued by the state and 
local tuberculosis associations. An 
exchange list will be worked out also 
with other health magazines and. 
bulletins. Please address your publica- 
tions to Monthly BuLueTin of the 
National Tuberculosis Association, 

50 West 50th Street, New York. 
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News Reel 


The West Virginia Tuberculosis 
and Health Association has moved to 
room 330, Professional Building, 
Quarrier and Broad Sts., Charleston. 


Financed by Christmas Seals is the 
popular educational traveling exhibit 
of the Wisconsin Anti-Tuberculosis 
Association which is being viewed 
by thousands of interested people 
throughout that state. The various 
panels, models, photographs, and 
charts give the latest scientific facts 
on how to protect against tuberculosis 
and what to do if it develops. 


The Indiana Tuberculosis Associa- 
tion is sponsoring a health poster con- 
test during the school year 1935-1936, 
open to seniors in high schools only, 
with a prize for the winning poster 
of a one-year scholarship at the John 
Herron Art School in Indianapolis. 
The contest closes April 1. 


Miss Ruth ‘Connely is the new 
executive secretary of the New Mexi- 
co Tuberculosis Association. 


The Federal Government has allo- 
cated $3,689,912 for the construction 
at Olive View Sanatorium, Olive View, 
Calif., of a 1,000-bed, $3,000,000 
hospital and a $689,912 rehabilitation 
colony for men and women suffering 
from chronic tuberculosis. The new 
hospital unit will be used for the 
- acute cases, according to E. J. Gray, 
superintendent of the institution, and 
patients in rest homes and private 
sanatoria throughout the county will 
be transferred to the present ward 
buildings. The rehabilitation, or self- 
help colony will be located on or near 
the sanatorium grounds. 


Miss Fannie B. Shaw of the Child 
Health Education Service has recently 
been appointed a member of the Joint 
Committee on Health Problems of 
the National Education Association 
and the American Medical Associa- 
tion by Miss Agnes Samuelson, the 
new president of the National Educa- 
tion Association. 


Dr. Thomas Parran, Jr., New 
York State Commissioner of Health, 
has been elected president of the 
American Public Health Association 
for the 1936-1937 term. 


Miss Alma C. Haupt, acting direc- 
tor of the National Organization for 
Public Health Nursing, has resigned 
to accept the position of Director of 
the Nursing Bureau of the Metro- 
politan Life Insurance Company’s 
Welfare Division. 


The annual conference of the Na- 
tional Society for the Prevention of 
Blindness will be held at its head- 
quarters, 50 West 50th Street, New 
York City, December 5 to 7. 


Livingston Chapman, Secretary of 
the Stevenson Society of America for 
twenty years, died of heart disease at 
Saranac Lake October 8. 


The seventh Pan American Child 
Congress was held at Mexico City 
October 12 to 19. Among other prob- 
lems the following subjects received 
consideration: tuberculosis of early 
infancy, surgical treatment of tuber- 
culous peritonitis, use of Calmette’s 
vaccine against tuberculosis, organiza- 
tion and operation of preventoria. ° 


Three interesting bulletins have re- 
cently been prepared for the national 
character building agencies in cooper- 
ation with the 1935 Mobilization for 
Human Needs. The series, called 
“Character Building Bulletins,” in- 
cludes: “Youth Calling All Citizens,” 
“What are the Facts about Local 
Youth Conditions,” and “Publicity 
Punches.” A great deal of helpful 
material is included in these bulletins. 
If interested write for prices and de- 
scriptions to Community Chests and 
Councils, Inc., 155 East 44th Street, 
New York City. 


The American Child Health Asso- 
ciation has relinquished its charter and 
discontinued its activities and publica- 
tions. All National Education Asso- 
ciation publications may be ordered 
after November 1 from the National 
Education Association, 1201 Sixteenth 
Street, N. W., Washington, D. C. 


The new address of the Ohio Pub- 
lic Health Association is 1575 Neil 
Avenue, Columbus. 


_ Dr. Joseph David Aronson, assist- 
ant professor of bacteriology at the 
University of Pennsylvania School of 
Medicine, and a member of the staff 
of the Henry Phipps Institute, has 


In Negro Colleges 


At its annual executive committee 
meeting the National Negro Student 
Health Association included in its 
program for 1935-1936 the continua- 
tion and expansion of the tuberculosis 
case-finding project for Negro col- 
leges. Franklin Nichols reports that 
the response of the colleges to date is 
most encouraging, and that the work 
will be considerably expanded and 
promises to be a significant step in 
meeting the serious health problem in 
Negro educational institutions. 

The Committee requests the con- 
tinued help of the state and local 
associations and expresses appreciation 
for the assistance being rendered by 
the state tuberculosis associations of 
South Carolina, Virginia, Georgia, 
Florida, and Texas in stimulating 
interest among Negro colleges in the 
case-finding projects. 


been appointed special expert on tu- 
berculosis in the Indian Service under 
the Department of the Interior. He 
has been granted leave of absence 
from the institute and has established 
headquarters in Albuquerque, N. M.., 
from which he will direct a study of 
opportunities for preventive work 
against tuberculosis in New Mexico 
and Arizona Indians. After several 
weeks he will make similar observa- 
tions on the Blackfoot and Crow 
Indians in Montana. Dr. Esmond R. 
Long, director of the Phipps Insti- 
tute, has again been appointed Special 
consultant on tuberculosis; in this 
capacity he made a survey of the 
Papago Indians for the Indian Ser- 
vice last winter. 


Dr. Alix Churchill, executive sec- 
retary of the International Union 
Against Tuberculosis, who arrived in 
New York from Paris on August 30, 
returned on the Normandie October 9. 


Mrs. Carl B. Illig, Jr., who for the 
past three years has served as national 
chairman of the Committee on Hy- 
giene and Public Health of the Gen- 
eral Federation of Women’s Clubs, 
has been appointed lay field represen- 
tative for the American Society for 
the Control of Cancer. Mrs. Illig’s 
special interest will be to organize 
and supervise the educational work in 
the cancer field conducted by women’s 
clubs in the United States. 


